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Los Angeles County Sanitation Districts 
Industrial Waste Facility Online Reporting System (IWFORS) 

How to Reset Password, PIN, and Security Questions 
 

Please follow the steps below to reset or update your password, PIN, and security questions for your 
IWFORS user account: 
 
Step 1. Open IWFORS Public Portal Website 

 Open the Public Portal with the following URL: 
https://lacsd-public.govonlinesaas.com/pub/login 

 Log into your IWFORS account with your Username and Password 
 

Forgot your password? 
 Click “Forgot Password” on the login screen 
 Enter the email address that you used to register your IWFORS user account 
 Click “Reset Password” 

 
You will receive an email informing you that your password has been reset.  A temporary 
password will also be provided in the email. 
 
 Log into your IWFORS account with your Username and temporary Password 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2. Open “My Account” from the menu bar 

 Navigate to “[My Account] – Change account information” to open the “My Account” 
module  

Click for 
“Online Help” 

Click “Forgot 
Password” 

Enter email 
registered with your 
IWFORS account 

https://lacsd-public.govonlinesaas.com/pub/login


2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 3. Update Passwords and PIN in the “Password/PIN” tab 

NOTE: Password and PIN should be at least 8 characters long and should contain 1 number,1 
alphabet, and 1 special character (@$!%*#?&). 

 Click on the “Password/PIN” tab 
 Change or update your password (NOTE:  This change requires your Old Password.) 
 Change or update your PIN (NOTE:  Your PIN is required to complete each submittal in 

IWFORS.) 
 Click on the “Save Password” button to save changes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4. Update security questions in the “Security Questions” tab 

NOTE: (1) One of the security questions will appear when completing each submittal in 
IWFORS. 

(2) Provide a unique response to each question. 
(3) Answers are case-sensitive. 

Click to open 
“My Account” 

Module 
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 Click on the “Security Questions” tab 
 Select and answer each of the five questions 
 Click         or the floating “Save” button on the bottom right of the screen to save your work 
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