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What is IWFORS?
Industrial Waste Facility Online Reporting System

• Follows U.S. EPA guidelines (Cross-Media Electronic 
Reporting Rule-CROMERR) for a paperless reporting 
system

• IWFORS Implementation Schedule:
Surcharge Statements – July 1, 2022 for surcharge filing
Self-Monitoring Reports (SMRs) – February 15, 2024 for SMRs and Supplementals SMRs

• An online reporting system for you to prepare and submit 
documents (i.e., Surcharge Statements and Self-
Monitoring Reports) through a Public Portal



Paper vs.
Online Submittal
Industrial Waste Facility Online Reporting System

 Online statements and attachments uploaded 
to IWFORS are automatically profiled and sent 
to our Document Management Systems.

 Submittal receipt is generated automatically 
by IWFORS.

 Online help is available – YES, we can see the 
SMR you are working on in IWFORS and offer 
assistance.

 Paper SMRs are manually scanned and 
profiled into our Document Management 
System then sent to our IW Compliance 
Group.

 IW Compliance Group transcribes information 
from the paper submittal to electronic format 
through the IWFORS Agency Portal for 
compliance check.

Online Submittal
• Starting 2/15/2024, online submittal of SMRs is 

available in the IWFORS Public Portal.
• Two years of SMR obligations are displayed in 

the authorized Responsible Official (RO) account 
and Consultant/Preparer account in IWFORS.

• “Batch edit” is available to assist with data entry 
and “validation checks” are in place for any 
missing sample results, reporting values, flow 
data, attachments, and certifications before 
submittal.

Paper Submittal
• Paper package containing the self-monitoring 

report (SMR) forms are mailed to you each 
reporting period.

• Data entry can be repetitive if the same 
laboratory, reporting limit, or sample result 
can be applied to multiple SMR parameters.

• Hard copies of laboratory reports and 
production data are submitted by mail with the 
SMR paper form.



Supplemental Data
or Supplemental SMRs 
Industrial Waste Facility Online Reporting System

• Again, supplemental SMRs are NOT mandatory, but if 
you choose to perform additional testing, you must 
submit ALL sample results analyzed.

• Batch edit, validation checks, and “import substance list” 
from your most recent SMR submittal are available to assist 
data entry of Supplemental SMRs.

• Supplemental Monitoring Data or Supplemental SMRs can 
also be submitted online using the IWFORS public Portal.



1. Create an IWFORS user account - Responsible Official
or RO Account

https://lacsd-public.govonlinesaas.com/pub/login

How to get started?
Industrial Waste Facility Online Reporting System

2. Complete an Electronic Signature Agreement (ESA)
(mail the signed ESA to us)

 The Sanitation Districts will verify the ESA and notify the RO by email 
when the identity verification process is complete.

 After the identity verification process is complete for a facility or 
facilities listed in the ESA , the RO account user will be granted 
permissions or RO privileges for online submittals.

 The RO and can then extend privileges to Consultant account user(s).

https://lacsd-public.govonlinesaas.com/pub/login


• Visit our website:
https://www.lacsd.org/IWFORS
Or
https://www.lacsd.org
» Services » Wastewater Programs & Permits » 
Industrial Waste Pretreatment Program » Online 
Reporting System (IWFORS)

• IWFORS Public Portal:
https://lacsd-public.govonlinesaas.com/pub/login
 SMR: smrinfo@lacsd.org
 SMR: (562) 908-4288, extension 2609
 Online Help

Where do I get help?
Industrial Waste Facility Online Reporting System

https://www.lacsd.org/IWFORS
https://www.lacsd.org/
https://lacsd-public.govonlinesaas.com/pub/login
mailto:smrinfo@lacsd.org
https://www.lacsd.org/services/wastewater-programs-permits/industrial-waste-pretreatment-program/surcharge-and-connection-fee-programs/industrial-waste-facility-online-reporting-system
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Industry Advisory Council Members and Guests: 
 
 

 
Online Submittal of Self-Monitoring Reports is Now Available 

 
Last year, the Los Angeles County Sanitation Districts (Sanitation Districts) launched the Industrial Waste 

Facility Online Reporting System (IWFORS) for electronic submittal of annual surcharge statements.  Many have 
taken advantage of this new feature and have begun using IWFORS to electronically prepare and submit surcharge 
statements online.  The U.S. Environmental Protection Agency has approved our application to accept electronic 
submittals of self-monitoring reports (SMRs) and the Sanitation Districts are pleased to announce that IWFORS is 
available for online submittals of SMRs starting February 15, 2024. 

 
If you have participated or used IWFORS to file your annual surcharge statement(s), your existing 

Responsible Official (RO) account is all you need to submit SMRs online.  Just log into your IWFORS account and 
the SMR form will appear on your dashboard.  If you have not yet created an RO account, simply follow the 
instructions in Attachment A and complete the Electronic Signature Agreement (ESA) in Attachment B.  After the 
ESA is approved by the Sanitation Districts, access privileges to IWFORS will be granted to the signatory.  The 
signatory authority is the company representative responsible for overall operation of the facility and/or 
environmental compliance.  The signatory authority can be the RO or designate someone else as the RO.  The RO 
is the IWFORS account user that will electronically sign and submit the SMRs online. 

 
Please visit our website at http://www.lacsd.org/IWFORS to learn more about user account registration for 

IWFORS.  For more information on the submission of SMRs, please contact Jyoti Banaji at (562) 908-4288, 
extension 2906 or by email at smrinfo@lacsd.org. 
 

Very truly yours, 
 
 
 
Sejal Patel 
Section Head 
Industrial Waste Section 
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Los Angeles County Sanitation Districts 
Industrial Waste Facility Online Reporting System (IWFORS) 
Electronic Signature Agreement (Responsible Officials Only) 

 
If you are a new Responsible Official (RO) registered with a RO user account in IWFORS, identity verification 
by the Sanitation Districts of Los Angeles County is required to grant you RO privileges.  The verification is 
processed through an Electronic Signature Agreement (ESA).  Please proceed to Step 3 of these instructions on 
how to complete an ESA. 
 

Step 1. Open the IWFORS Public Portal Website 
 Open the Public Portal with the following URL: 

https://lacsd-public.govonlinesaas.com/pub/login 
 Click “Register Account” to begin registration 

 
Note: There are two types of user accounts with different access privileges for 

online submittals: 
 Responsible Official (RO) 
 Consultant/Preparer (Prepare only) 

 
Account Privilege Responsible 

Official 
Preparer/ 

Consultant 
Certify/Submit data to the Authority Yes  

Prepare data Yes Yes 
 
The signatory authority of a company should first create a RO account, which will 
require identity verification by the Los Angeles County Sanitation Districts.  After 
the identity verification process for the RO is complete, the RO account user will 
be granted submittal permissions or RO privileges for a facility or facilities and 
can then extend those links to Consultant account user(s) for online submittals. 
 

Step 2. Register for a New Account 
 Complete the “Basic Information” page 
 Click “Next” to continue 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Click for 
“Online Help” 
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Note: A recommended username will be provided to you when you enter your first and last name.  You may 
change this username.  Once your user account is created, your username cannot be changed. 

 
 Select an “Account Type” 
 Click “Next” to continue (TIP:  Click “HELP ME CHOOSE to learn more about the different 

account types) 
 
 
 
 
 
 
 
 
 
 
 

 Select five Security Questions and provide a unique answer to each question 
 Click on the eye         icon next to each answer to view the answer if needed 
 Click “Next” to continue 

 
Note: Answers are case-sensitive.  One of the following security questions from this list will appear when 

completing an online submittal.  Please provide a unique response to each question. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Proceed to “Final Review” 
 Check “Not a robot” and click “Register” to confirm registration 
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When registration is successfully completed, a temporary login password and PIN will be sent to your registered 
email address with instructions to log into IWFORS and to reset the password and PIN. 

 

 
 

Step 3.  Identity Verification for a RO User Account 
Identity verification is required for a new RO user account, which is processed through an Electronic 
Signature Agreement (ESA). 

 
 
 
 
 
 
 
 
 
 
 

 Click “Go to my account” to continue 
 

 
 

 Print, complete, and sign the ESA.  A paper copy with a wet-ink signature is required under the 
EPA CROMMER requirement.  Mail the signed ESA to the following address: 

 
Los Angeles County Sanitation Districts 

Industrial Waste Section 
1955 Workman Mill Road 

P.O. Box 4998 
Whittier, CA 90607-4998 

 
The Sanitation Districts will verify the ESA and email or notify the RO user by email when the identity verification 
process is complete. 
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